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Request for Return Authorization
	Company Name
	

	Address
	

	City, State, Zip
	

	Account & DEA Number
	

	Debit Memo Number
	

	PO / Invoice Number
	

	Phone or Fax Number
	

	Email Address
	


Please provide the information to be returned:

	NDC Number
	Lot Number
	Expiration Date
	Quantity (in packs) being returned
	Reason for Return

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Email this form back to csreturns@fresenius-kabi.com to obtain a return authorization.
All returns will be issued in accordance with our Returned Goods Policy.
RETURNED GOODS POLICY – END USER
1.
APPLICABILITY. This Returned Goods Policy (“Policy”) applies to end users customers (“Customer”) only. For purposes of this Policy, “Customers” do not include original equipment manufacturers (“OEMs”), oncology partners, distributors or wholesalers, for which other returned goods policies apply and are available from the Fresenius Kabi , LLC (“Fresenius Kabi”) Customer Service Department. No returns will be eligible for credit from the following trade classes: retailers, other manufacturers, purchasers in or exporters to places outside the United States or Puerto Rico, or U.S. Federal, state or local governments purchasing goods for special governmental programs, including without limitation government bioterrorism programs (“Excluded Trade Classes”). 

2.
GENERAL POLICY. Fresenius Kabi will issue credit only on Fresenius Kabi products (“Products”) returned directly to Fresenius Kabi in accordance with this Policy. All returns must be authorized in writing in advance by the Fresenius Kabi Customer Service Department. All returns for credit must be accompanied by a current, completed Returned Goods Authorization Form (“RGA”), which Fresenius Kabi will provide to Customer upon request. The RGA requires certain information regarding the returned Product name, potency, lot number, expiration date, quantity to be returned, reason for the return and such other information as requested by Fresenius Kabi. FRESENIUS KABI RESERVES THE RIGHT TO REQUEST PROOF OF PURCHASE PRIOR TO AUTHORIZING ANY RETURN. UNAUTHORIZED RETURNS WILL NOT BE ELIGIBLE FOR CREDIT. In order to be eligible for credit, all Products must be returned to Fresenius Kabi in full, unopened, undamaged (unless received by Customer in damaged condition), original Fresenius Kabi shelf packs or other Fresenius Kabi units of sale and must be received by Fresenius Kabi within thirty (30) days of Customer’s receipt of Fresenius Kabi’s written return authorization. Any visible damage should be noted on the carrier’s bill upon receipt of the order and request made for the carrier’s inspector to view the goods in question at that point. Customers must immediately contact the Customer Service Department at 1-888-386-1300 to report the Products damaged. The Fresenius Kabi Customer Service Department will handle the credit or replacement disposition with Fresenius Kabi’s business office. CUSTOMERS SHOULD NOT REFUSE SHIPMENT FOR DAMAGED PRODUCTS – CUSTOMERS WILL NOT RECEIVE CREDIT FOR SHIPMENTS REFUSED FOR THIS REASON. Customers may, at Fresenius Kabi’s sole discretion, be required to provide adequate documentation to demonstrate that the Products were properly stored. Upon receipt of any authorized Product returns, Fresenius Kabi may issue a credit allowance to the Customer in the form of a credit or replacement Product, at Fresenius Kabi’s sole discretion. Unauthorized returns, returns through wholesalers or distributors, returns which do not contain adequate and satisfactory information as required by the RGA or returns which do not otherwise comply with this Policy will be subject to rejection by Fresenius Kabi and will not be eligible for credit. Subject to the terms of this Policy, Product returns after the effective date of any price change will be credited using either the price in effect at the time of purchase or the price in effect at the time of the return, at Fresenius Kabi’s sole option. Credit allowance for authorized returns submitted in accordance with this Policy will be issued for the following categories as follows: 

A.
EXPIRED PRODUCTS AND BUYER ORDER ERRORS: Upon Customer’s return to Fresenius Kabi of (i) any expired Product within three (3) months following expiration or (ii) any Product ordered in error directly from Fresenius Kabi, Fresenius Kabi may in its sole discretion provide Customer with an 80% credit allowance in the form of a credit, deducting 20% as a processing charge. Fresenius Kabi will not issue any credit allowance for (i) expired Product returned to it more than three (3) months following expiration, or (ii) buyer order errors about which Fresenius Kabi did not receive notice within ten (10) business days of Customer’s receipt of the ordered merchandise. Please note that Fresenius Kabi is prohibited by applicable law from ever returning expired Product to customers and therefore must destroy any expired Product returned to it, even if Fresenius Kabi does not issue any credit for such Product. 

B.
FRESENIUS KABI SHIPPING ERRORS: Fresenius Kabi will issue Customer a 100% credit for any returns of Product shipped by Fresenius Kabi to Customer in error. To be eligible, Customer must notify Fresenius Kabi of the error within ten (10) business days of Customer’s receipt of the merchandise.

C.
NONCONFORMING PRODUCTS: Fresenius Kabi will issue to Customer a 100% credit for any returns of Product shipped by Fresenius Kabi to such Customer not in conformity with Fresenius Kabi’s written specifications or limited warranties. Instead of notifying Fresenius Kabi’s Customer Service Department, Customer must notify Fresenius Kabi’s Vigilance & Medical Affairs Department (productcomplaint.USA@fresenius-kabi.com or (800) 551-7176) of the nonconforming condition. FRESENIUS KABI’S VIGILANCE & MEDICAL AFFAIRS DEPARTMENT SHOULD BE CONTACTED WHENEVER THERE IS A CONCERN ABOUT THE SAFETY OR EFFICACY OF A FRESENIUS KABI PRODUCT, REGARDLESS OF FRESENIUS KABI’S RETURN POLICY.

3.  RETURN LOCATION. The completed RGA will specify the location to which Customer must send all authorized returned goods. CUSTOMER MUST INCLUDE THE COMPLETED RGA WITH THE PRODUCTS BEING RETURNED TO BE ELIGIBLE FOR A RETURN CREDIT. Customer will be responsible for any shipping charges associated with its return, except for any Product which is returned to Fresenius Kabi as a result of Fresenius Kabi’s shipping error or Fresenius Kabi’s Product recall. Fresenius Kabi does not assume any responsibility for any loss or damage to the returned Product incurred while in transit. 

4.    PRODUCT RECALL. If Fresenius Kabi recalls or withdraws from the market a Product shipped to Customer, Customer shall be reimbursed for any monies paid to purchase the Product returned and for performing recall services specifically requested by Fresenius Kabi in writing. 

5.   PRODUCT RETURNED THROUGH WHOLESALER. Fresenius Kabi’s preferred method of return is direct from the Customer to Fresenius Kabi. However, in the event Customer returns Product through the wholesaler the Product was purchased from, the following terms will apply. All Customer returns to the wholesaler must be supported by the most recent Customer invoice. In the event no invoice is provided, the wholesaler is prohibited from receiving the returned Product and must direct the Customer to return the Product directly to Fresenius Kabi to receive proper credit. 
A. Wholesaler Receives Product Return from Customer, Returned Product is Merchantable and Placed Back into Wholesaler’s Inventory for Sale: In such event, should the wholesaler issue a credit to Customer related to a Product returned to the wholesaler, Fresenius Kabi will receive a negative chargeback from the wholesaler in the amount equal to the WAC at the time of sale to Customer less the amount the wholesaler issued credit (contract price) to Customer. 
B. Wholesaler Receives Product Return from Customer, Returned Product is Not Merchantable and Placed into Morgue Inventory and Returned to Fresenius Kabi at WAC: In such event, should the Wholesaler issue a credit to a Customer related to a Product returned to the wholesaler, Fresenius Kabi will receive a negative chargeback from the wholesaler in the amount equal to the WAC at the time of sale to the Customer less the amount the wholesaler issued credit (contract price) to the Customer. 

C. Wholesaler/Reporting Distributor Receives Recall Returns from and Recalled Product is Returned to Fresenius Kabi at WAC: In such event, should the wholesaler or a reporting distributor issue a credit to a Customer related to a Product recall returned to the wholesaler or reporting distributor, Fresenius Kabi will receive a negative chargeback from the wholesaler or reporting distributor in the amount equal to the WAC at the time of sale to the Customer less the amount the wholesaler or reporting distributor issued credit (contract price) to the Customer. 

6.   RETURNS NOT ELIGIBLE FOR CREDIT. Fresenius Kabi will not issue any credit for returns from Excluded Trade Classes or returns of discontinued Product; special customer-specification Product; Products not in their original unopened packages (unless received by Customer in damaged condition); partials; Products sold pursuant to special sales promotion programs or Products covered by a Fresenius Kabi returned goods waiver program; packages which have been marked or disfigured in any way; private label Products; Products damaged by water or fire; Products which have been involved in a fire or bankruptcy sale; Products that were improperly stored or lack appropriate documentation of storage condition; Products that have been held, stored, shipped, or returned in a container that casts doubt on the safety, identity, quality, strength or purity of the Products; Products that require refrigeration; non-expiration-dated Products; or Products that are otherwise in an unsatisfactory condition in Fresenius Kabi’s sole discretion.
7.   THIRD PARTY RETURNED GOODS COMPANIES. Fresenius Kabi will not accept returns for credit from third party returned goods companies. 

8.    MISCELLANEOUS. 
A. Fresenius Kabi’s representatives are not permitted to pick up or destroy Products for return. 

B. Fresenius Kabi reserves the right to inspect all returns before issuing credit and to destroy without credit any packages that are unfit or unsafe for sale or do not comply with applicable law. 

C. This Policy is subject to revision in whole or in part at any time by Fresenius Kabi. Fresenius Kabi may at its option provide notice of any change in the Returned Goods Policy but is not obligated to do so. Fresenius Kabi will issue all returned goods credits in accordance with Fresenius Kabi’s Returned Goods Policy in effect at the time Fresenius Kabi authorizes the return. 

D. For questions or additional information about this Policy, contact Fresenius Kabi’s Customer Service Department at (888) 386-1300.

E. To the extent this Policy conflicts with any applicable law, this Policy shall be deemed superseded by the applicable law in the relevant instance.
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